
South Dennis Free Public Library 

Computer & Internet Policy 

The South Dennis Free Public Library endeavors to develop collections, resources, and services 
that meet the informational, educational, cultural, and recreational needs of the Dennis 
community. It is within this context that the South Dennis Free Public Library offers access to 
technology such as public computers, the Internet, wireless access, and printing services. 

Before using South Dennis Free Public Library’s public computers or accessing the Internet via 
the public computers or wireless, users must read this Computer Use and Internet Access Policy, 
which is posted near the public computer workstations and available on the library’s website. 

By beginning use of either the public computers or wireless Internet access, users signal their 
acceptance and willingness to comply with this policy. Violations of any portion of this policy 
may result in discipline including, but not limited to, loss of access to public computers, and, in 
appropriate cases, the issuance of a No Trespass Order. Any unlawful activity may be reported to 
the Dennis Police Department. 

Public Computers 

Procedures: 

 Computer workstations are available on a first come, first served basis. If all stations are 
occupied, those waiting may sign their names on a wait list. When a workstation is 
vacated, the next person on the wait list may begin a session. 

 If people are waiting, computer sessions may be limited to 30 minutes. 

 All users should be respectful of others working nearby. Excessive noise or disruptive 
activities should be reported to Library staff at the time. 

 A printer is available for public use. Payment for printing is due during the visit when 
copies are printed. 

 Workstations will be shut down 15 minutes before the library closes. 

Computer and Workstation Integrity: 

 Users must not alter the computer’s configuration, or install any programs on the hard 
drive. 

 Computers will return to predetermined default settings when restarted. Data downloaded 
or saved by patrons will not be retained on the library computers. Users may save any 
files they created to portable memory devices. 

 Users are responsible for any damage to hardware, software, or furniture. 



The Internet and Wireless Internet Access 

The Internet allows users to access information from around the world from a multitude of 
different sources. The Internet may be accessed using South Dennis Free Public Library’s public 
computers or by patrons’ own devices that have wireless access capabilities. Library users should 
consider the following when using the Internet here at South Dennis Free Public Library: 

Public Environment: 

 It is the responsibility of the users to be aware that they are in a public environment 
shared by patrons of all ages, backgrounds, and values. 

 When using the public workstations or personal computers in the library, users should 
refrain from displaying images and messages, playing audio, or creating sounds which 
are inappropriate for a public environment and that may negatively affect those who find 
them objectionable, offensive, or disturbing. 

 Accessing material that meets the legal definitions of obscenity is prohibited. 

 Blatantly offensive visual or text-based materials constitute potential sources of sexual 
harassment to other users and to library staff. 

Library Liability: 

 South Dennis Free Public Library has no control over the information available on the 
Internet and cannot be held responsible for the content or quality of the information 
retrieved. 

 While the Internet offers access to many valuable resources, some information found on 
the Internet may be inaccurate, outdated, or offensive to some individuals. Users are 
encouraged to exercise critical judgment in evaluating the validity of information 
accessed via the Internet. 

 The library assumes no responsibility for any financial obligations or damages, direct or 
indirect, which may result from the use of the public network. 

 The library cannot protect its users from information or images which they find offensive 
or disturbing. 

 The library provides no filtering or virus protection for patrons who use wireless access, 
and the library assumes no responsibility for damage caused to the patrons’ equipment 
(hardware or software) during patrons’ use of wireless access. 

 The library is not responsible for Internet service interruptions. 

 South Dennis Free Public Library is not responsible for any illegal activities or alleged 
infringements by users of the library networks. 



Children’s Use of the Internet: 

 It is the responsibility of parents, guardians, and caregivers, not library staff, to monitor 
the information accessed by their children on computers in the library.  

 South Dennis Free Public Library complies with the Children’s Internet Protection 
Act (CIPA) which requires that the Library prohibit access by minors to inappropriate 
matter on the Internet and the World Wide Web and protect the safety and security of 
minors when using electronic mail, chat rooms, and other forms of direct electronic 
communications. 

 The Library uses filtering software to prevent access to sites that are sexually explicit, but 
has no control over images that are transmitted through e-mail and other personal 
communication services. Also, filtering software cannot guarantee that all sites prohibited 
by the Library’s internet policies are blocked. 

 The Library encourages parents and caregivers to discuss with children the appropriate 
use of resources available through the Internet, just as they should with other library 
materials. 

Illegal Activity/Copyright Laws: 

 Public computers may not be used for any illegal activity including, but not limited to, 
engaging in any activity that is harassing or defamatory, making unauthorized entry into 
other computer systems, transmitting chain letters, transmitting spam, viewing or 
transmitting unsolicited advertising or any form of junk mail. 

 It is the responsibility of each user to respect the copyright laws and licensing agreements 
of all material contained on the Internet. Using library computers to copy and distribute 
copyright protected works may be an infringement of the copyright law (Title 17 U.S. 
Code). 

Assistance from Library staff: 

 Library staff may help users in need of computer instruction when time and assigned 
tasks permit.  

 Patrons are responsible for configuring their equipment to access the Library’s wireless 
network. Library staff will provide the network name and can also offer general 
information about connecting to the wireless network. 

 Library staff cannot assume control of/operate patrons’ personal devices during any 
instruction. 
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